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UNDAF Qutcome/Indicator:

Expected Outcome/Indicator:

CPAP Expected Output:

Annual Targets:
Implementing Partner:
Responsible parties:

Project Outputs:

COVER PAGE

By 2015 central and local level authorities have
improved capacities to integrate environment and
disaster risk reduction into national and local
development frameworks, while communities and
CSOs participate more effectively in environmental
protection and disaster risk reduction planning,
implementation and monitoring.

National authorities are better able to reduce the risk
of and respond to natural and man-made disasters

A national framework for regular assessment and
monitoring of disaster risks developed and piloted at
local level

see attached Results and Resources Framework
Crisis Management Centre
UNDP

1. Capacities strengthened and priorities identified to inform country disaster and climate risk
management strategies and program development

(]

levels

(U]

improved

Vulnerabilities reduced and capacities strengthened to manage disaster and climate risks at local

Public trust for disaster and climate risk reduction increased and knowledge of the targeted audience

Programme period:
CPAP Programme Component:

2010-2015
Environmental
Protection

Project Title: Disaster and Climate Risks Reduction

Atlas Award ID:

Start date:

End Date

PAC Meeting Date
Management Arrangement:

00078215
2011
2013

NIM

Total required resources: $ 1,300,000
Total allocated resources: $ 150,000
° Regular (UNDP CO) $ 140,000
® Other:

o Government $ 10,000

Unfunded budget: $ 1,150,000
In-kind Contributions

Crisis Management Centre $ 15,000

Agreed by (Implementing Partner): Mr. Toni Jakimovski, Director, Crisis Management Centre

Agreed by (UNDP): Mrs. Ann-Marie Ali, Resident Representative a. i.
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the country was estimated at 3.4% of GDP. The floods in 2004 affected 26 municipalities, with an estima ted
damage of approximately 15 million EUR, mainly affecting arable land and rural municipalities.

d) Extreme temperatures - Extreme temperatures and heat waves or cold waves have direct health
impacts (humans and animals e.g. livestock)' The year 1994 was the hottest in the country between 1971 and
2000, with temperatures 2°C above the multi-annual average. High temperature anomalies were also
registered in 1999, 2002 and 2003. Extreme air temperatures in July 2007 exceeded all other previously
registered temperatures, with 45.7°C in Demir Kapija; 45.3°C in Gevgelija and 43.4°C in Skopje. EM-DAT
has listed two heat waves and one cold wave resulting in 30 victims.

3. The secondary impacts caused by extreme temperatures are floods, droughts, soil aridity making areas
more prone to mudflows. Drought is a major climate risk. A prolonged drought in 1993 damaged most of the
crop yields and in many cases resulted in a total crop failure. At the countrywide level, the damage caused
by this drought amounted to 7.6% of the total national income. The most vulnerable agricultural zone is
Povardarie region, especially the area of the confluence of the Crna and Bregalnica rivers with the River
Vardar (Kavadarci as a corresponding meteorological station). Highly vulnerable zones are: South-eastern
part of the country (Strumica); Southern Vardar Valley (Gevgelija); Skopje-Kumanovo Valley (Skopje); and
Ovce Pole (Stip).”

4. The country is exposed to climate change and its consequences, which increase the number and intensity
of risks and their impact on the development and prosperity of the country and its citizens. Of all 28 ECA
countries studied as part of the World Bank Study, “Adapting to Climate Change in Eastern and Central
Europe’ (2009), only three countries in this region have experienced more climate related natural disasters
between 1990 and 2008 since 1990. Only four countries are likely to experience more dramatic increases in
climate extremes, and Macedonia was near the bottom in capacity to adapt to these changes. The country
was ranked twelfth among ECA countries in terms of the overall Vulnerability to Climate Change using an
index that takes into account exposure, sensitivity, and adaptive capacity. Macedonia’s exposure to climate
change ranks highest among these three factors or fifth in the ECA region indicating the strength of future
climate change relative to today’s natural variability is projected to be high.

5. According to the results of the climate change scenarios up to 2010 done as part of the Second National
Communication, the average increase of temperature in Macedonia is between 1.0°C in 2025, 1.9°C in 2050,
2.9°C in 2075, and 3.8°C in 2100. At the same time, the average sum of precipitation is expected to decrease
from -3% in 2025, -5% in 2050, -8% in 2075 to -13% in 2100 in comparison with the reference period.

The most affected and at the same time the most vulnerable sectors to the climate change impacts that will
result from the changes of temperatures and precipitation are: agriculture, water resources, biodiversity,
forestry and human health.

1.2. PROBLEM ANALYSIS

1.2.1 Disaster Risk Management
6. Disaster reduction policies and measures need to be implemented with a two-fold aim: to enable societies
to be resilient to natural hazards, while also ensuring that development efforts decrease the vulnerability to
these hazards. Sustainable development is not possible without taking multi-hazard risk assessments into
account in planning and daily life.

7. The crisis management system in the country is established for the purposes of prevention, early warning,
preparedness, and response to risks that are threatening lives and health of citizens, material, natural and
cultural goods, as well as the general security of the country. It has to provide coordination and

* Health Action Plans for Heat Waves (WHO, 2008)
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replicated in other municipalities. Moreover, local governments provided significant cost-sharing funds for
realization of the small scale DRR interventions on local level.

23. The second pillar of the UNDAF/CPD in the area of environmental protection is directed towards
providing strategic support to decision makers and various stakeholders in raising awareness of the ma_jor
impacts from climate change and associated risks posed to the economy. In the past decade UNDP has
supported national efforts for addressing and responding to climate change challenges through variety of
programmes for strengthening national capacities to monitor climate variability and assess the vulnerability
of different sectors to climate change, and to mitigate the GHG emissions.

24. In the second half of 2011, UNDP will assist the Government in implementing activities related to
preparation of its Third National Communication to the UN Framework Convention on Climate Change
(TNC). The activities within the TNC are continuation and upgrade of the work done under the previous
Communications. Special efforts will be made to establish links between the climate change and disaster risk
reduction which will be a new topic for the TNC.

25. The project described below will build upon achievements of the previous related projects in the area of
disaster risk reduction and climate change in order to fully realize benefits in these areas.

2. PROJECT STRATEGY

26. The project will build upon successful collaboration and partnership between the Crisis Management
Centre and UNDP over the past four years, as well other institutions of the disaster risk reduction system
such as the Directorate for Protection and Rescue, Ministry of Environment and Physical Planning, local
government, academic institutions, etc. It will be in line with the national priorities and will contribute to
implementation of the CMC Strategic Plan 2011- 2013, National Disaster Risk Reduction Platform, and
Hyogo Framework for Action 2005 — 2015, as well as the National Strategy for Sustainable Development
and National Communications to the UN Framework Convention on Climate Change.

27. Prioritization of the project interventions on DRR is based on the findings and recommendations of the
national assessment report on disaster risk reduction and Capacity for Disaster Reduction Initiative (CADRI)
capacity assessment report that were developed within the regional project for South Eastern Europe (SEE)
and Turkey on Disaster Risk Management.

28. Activities on local level will replicate and scale up the very successful activities and interventions
implemented within the previous project implemented in partnership with the CMC and local governments
in selected pilot municipalities. The outputs of the risk assessment interventions will help to target future
activities at this level, which will be coupled with the refined local level risk management approach to
further increase the effectiveness of local level risk management in the future.

29. The project will also leverage on UNDP’s work in the area of climate change, especially the processes
for preparation of national reports to the UN Framework Convention on Climate Change that includes
assessment of vulnerabilities and identification of adaptation measures/interventions, and ongoing
collaboration at the regional and national levels among Crisis Prevention and Recovery (CPR) and Energy
and Environment (EEG) practices of UNDP. For this component, the project will also benefit from the
technical support of GRIP.

30. Building upon the previous work done in the area of gender mainstreaming into crisis management,
special attention will be given to gender issues in the context of disaster risk reduction with more in-depth
analyses that will provide reliable data, as well as mixed traditional and non traditional capacity building
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the national risk assessment. Similarly, after local level risk management approaches have been furthher
developed during the demonstrations and/or pilot measures at the local level, the results of the national risk
assessment can be utilized to better target the next round of local level risk management interventions.

50. This approach that at the same context brings together the disaster and climate risks will be promoted for
the first time in the country. This creates an opportunity for close cross-sector collaboration on all levels, as
well as up-scaling of the intervention, i.e. constant evidence-based advocacy at the national level to promote
diffusion and official adoption of the local level risk management approach on the basis of results achieved.
Furthermore, it is important to emphasize the possibility for development of capacity among the relevant
authorities to replicate and apply this approach in the future. For this component, the project will benefit
from a partnership with the selected Macedonian municipalities, PRD, relevant national institutions and
NGOs, such as the national Red Cross and its local branches.

» Advocacy, Awareness and Education

51. Public awareness and advocacy are part of each DRR project and therefore the project aims to build
public trust for the disaster risk reduction and the climate risk management as well as to raise the awareness
and capacities of the population for preparedness and response to disaster and accidents. This will be
achieved through the design of targeted public awareness campaigns, production of education/information
materials, development of efficient risk communication skills of the communication officers from the
institutions, improved media reporting, as well as raising general awareness and knowledge of pre-school
and school children on potential risks and hazards.

52. In addition, public awareness will also be promoted in all aspects of the local level risk management
process. The campaigns also will strongly support the participation of both women and men to strengthen
outreach programmes as well as outreach to the most vulnerable/at risk members of the community. The
project will seek partnerships with the Government (relevant line-ministries) and other relevant stakeholders
to organize special events for public participation such as the World Disasters Day.

4. MANAGEMENT ARRANGEMENT

53. The Project will be executed according to the National Implementation Modality (NIM) under the
overall responsibility of the national Government led by the Crisis Management Centre. UNDP (CO) will
provide support to the execution of the project through provision of technical assistance and policy advice.
The Crisis Management Centre (CMC) and UNDP will be responsible for timely and quality delivery of the
project results, and will ensure close collaboration and coordination with all relevant stakeholders on
national and local level.

The Government will entrust UNDP Country Office to provide all services related to procurement,
recruitment, contracting, and direct payments to contractors on the terms to be agreed in separate agreement
documents between the Government, represented by the CMC, and UNDP,

Specific Implementation Roles are as follows:

54. A Project Board (PB) will be established to serves as a main project coordinating body that will formally
steer the implementation of the project.

The core responsibilities include:
e Facilitation of the institutional arrangements that are necessary for effective project

implementation;
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e Endorsement of work plans and ensuring of their adherence to project priorities;
e Periodic oversight of financial activities and programme achievements; and
e Review and endorsement of financial and project progress reports.

55. The Project Board will comprise of the Director of CMC (Executive) or CMC representative nominated
by him/her, the Deputy Resident Representative of UNDP CO or other senior level person nominated by
her/him (Senior Supplier) and representative from one local government (Beneficiary). The Project Board
meetings will be organized as needed, but not less than once a year.

56. The CMC will appoint a focal point to coordinate activities with the UNDP Programme Officer (PO) and
to provide technical inputs to the day-to-day implementation of the project. The CMC Focal Point and
UNDP Programme Officer will play a role of a Project Assurance.

57. The Project Manager (PM) under the guidance of the Project Board and in close collaboration with the
Crisis Management Centre delivers the project results, provides advisory services to the national
counterparts and ensures the transfer of UNDP’s worldwide experience and knowledge in the respective
areas to the project partners and beneficiaries.

Figure: Management Arrangement Structure of the project

PROJECT ASSURANCE

CMC Focal Point and _ Bl
UNDP Programme \ Project Manager
' Project Assistant
Technical Experts

58. The CMC will provide the project office space, data communication facilities (telephone and internet
connectivity), and cover office communications, utility and maintenance costs (i.e. telephone, internet,
electricity, heating and water),

59. Management of the project budget will be carried out in accordance to the UNDP financial rules and
procedures. The funds from the project shall not be used for paying any taxes, excise or levies. The
Government will bear all charges of this kind.

60. Any assets purchased with the project funds will be transferred to the national counterpart and/or project
beneficiary as per the standard UNDP procedure.,

Direct UNDP Country Office Support Services to the Project Implementation
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7. RESULTS AND RESOURCES FRAMEWORK

Intended Outcome as stated in the Country Programme Results and Resource Framework: 3.3: By 2015 National authorities are better able to reduce the risk of
and respond to natural and man-made disasters

Outcome indicators as stated in the Country Programme Results and Resources Framework, including baseline and targets:
Indicator: Multi-hazard monitoring and evaluation system established; Baseline: Does not exist; Target: Established.

Applicable MYFF Service Line:

Partnership Strategy:

Project title and ID (ATLAS Award ID): 00078215 DISASTER AND CLIMATE RISKS REDUCTION

INTENDED OUTPUTS OUTPUT TARGETS FOR INDICATIVE ACTIVITIES RESPONSIBLE
(YEARS) PARTIES INPUTS
Output 1 I Implementation of 8 planning Crisis Management [Total: 466,179 USD

Capacities strengthened and
priorities identified to inform
country disaster and climate risk
management strategies and program
development

Baseline:

Regulation on Methodology for
Assessment of all risks and hazards
adopted in January 2011

No integrated and multi-hazard risk
assessment in the country

Insufficient technical knowledge
and expertise for risks and hazards
assessment

First ever comprehensive
assessment in the country of
all risks and hazards
developed (2011)

Climate and disaster risks
analyzed (2012)

Integrated Disaster and
Climate Risk Assessment
prepared (2012)

)

(]

workshops with participation of
representatives from the regional
offices of CMC

Development of a Manual for
implementation of the risks and
hazards assessments for the national
and local institutions responsible for
carrying out assessments

Implementation of 8 workshops on
risks and hazards assessment with
participation of representatives from
the municipalities

1.4 Designing and development of a

database and web-based software
application for
nomenclature/inventorization of all
elements hazards that will serve as an

assessment and planning tool

Centre

Project Implementation
Unit

Individual Consultants
Companies

UNDP CO - 27,300
CMC - 8,879
Donor — 430,000
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I.11  Risk profiling and evaluation to
identify cost-effective risk reduction
options in terms of the socio-
economic concerns of a society and
its capacity for risk reduction

.12 Less/impact analysis to estimate
potential losses of exposed
population, property, services,
livelihoods and environment, and
assess their potential impacts on
society

1.13 Development and publication of
Risks Maps for the selected regions

114 Development of disaster
scenarios and simulation models for
selected risk in selected high-risk
municipality

1.15  Implementation of at least one
simulation exercise for testing of the
system as per the developed scenarios
and models

1.16  Capacity building for DRR
preparedness, early warning and
response

Output 2
Vulnerabilities reduced and

At least 3 municipalities
enabled to implement small

2.1 Selection of the most obvious high-
risk municipalities based on existing risk

Crisis Management
Centre

Total: 561,121
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capacities strengthened to
manage disaster and climate risks
at local level

Baseline:

Initial emergency response drills
and trainings executed in selected
municipalities.

Initial small scale disaster risk —
reduction works executed in
selected municipalities

Number of municipalities with
vulnerability reduced and capacity
strengthened

Number of small scale risk
reduction works executed

scale risk reduction works
(2011)

Plan for the project expansion
to 5 additional municipalities
formulated and agreed (2012)

assessment/information/data

2.2 Preparation of the local level disaster
and climate risks assessments as a tool for
DRR action planning, contingency
planning, pre-disaster recovery planning,
and proper urban planning.

2.3 Formulation of disaster/climate risk
managements and action plans in
selected high risk municipalities that
include setting priorities, allocating
resources (financial and human) and
initiating programmes

2.4 Implementation of small scale
demonstration and/or pilot measures
identified as priority in the selected high
risk municipalities

2.5 Mapping and assessment of the
required capacities — in light of assessed
risks, development priorities, and design
of comprehensive training/capacity
development programme to address
identified gaps and challenges, as well as
to replicate and apply this approach in
future

Project Implementation
Unit

Local governments of
elected municipalities
Individual Consultants
Companies

UNDP CO — 50,000
CMC-1,121
Donor — 240,000
BCPR - 200,000
Local contribution —
70,000

Output 3

Public trust for disaster and climate
risk reduction increased and
knowledge of the targeted audience

Public confidence in disaster
risk reduction institutions and
measures increased (2011 and
2012)

3.1 Public awareness and sensitization on
most frequent disaster and climate risks
and hazards, as well as adequate coping
mechanisms

Crisis Management
Centre

Project Implementation
Unit

selected municipalities,

Total — 60,000
Donor — 60,000
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improved, particularly among the
most vulnerable

Baseline:

Limited number of relevant
publication exist;

DRR is not part of the school
curricula

Indicators:

Number of children and students
educated

Number of communication

personnel and media representatives

trained

Number of visits of the interactive
hazards map

Advocacy and awareness
campaigns implemented,
targeting key institutions,
media and private sector
entities to understand and
promote disaster risk
reduction (2012)

3.2 Increasing knowledge of pre-school
and school children on potential risks and
hazards;

3.3 Targeted public awareness on disaster
and climate risks for relevant private
sector entities (insurance companies,
financial institutions, industry. etc)

3.3 Targeted training on efficient risk

communications skills for

communicational personnel of the key
relevant institutions, and media

3.4 Creation of simple interactive map
that will present the nature of hazards for
certain period of vears and illustrative
examples of disasters in the recent past

selected private sector
entities, NGOs,
selected media, broader
population

Project Management Support

Total: 212,700
UNDP CO - 62,700
Donor — 150,000
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8. Annual Work Plan Budget Sheet

Year: 2011

EXPECTED PLANNED ACTIVITIES TIMEFRAME PLANNED BUDGET
OUTPUTS List activity results and }
And baseline, associated actions RESPONSIBLE | L ‘ ‘
associated Q1| Q2 Q3| Q4 PARTY Funding Budget Aount
T o Source Description (USD)
indicatorsand
annual targels
Output 1: 1.1 Implementation of 8§ planning 04000 71600 1,000
Capacities workshops with participation of X UNDP, CMC 04000 72100 1,500
_ representatives from the regional 30000 71300 2,000
strengthened and
A . offices of CMC.
priorities identified
to inform country 1.2 Development of a Manual
disaster and climate | for implementation of the risks
risk management and hazards assessments for the N X X UNDP, CMC 04000 71300 3,000
stratecies and national and local institutions
pro gr;m responsible for caring out
development assessments.
1.3 Implementation of §
workshops on risks and hazards _ UNDP, CMC,
assessment with participation of * Municipalities
representatives from the
municipalities.
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climate risks at local
levels

Output 3
Public trust for

disaster and climate
risk reduction
increased and
knowledge of the
targeted audience
improved,
particularly among

the most vulnerable

2.3 Formulation of
disaster/climate risk
managements and action plans
in selected high risk

wn

N . _ UNDP, CMC,

municipalities that include X X Ll

. P . Municipalities
setting priorities, allocating
resources (financial and human)
and initiating programme.
2.4 Implementation of small
scale demonstration and/or . . UNDP, CMC, 04000 72100 25,000
pilot measures identified as ’ N Municipalities

priority in the selected high risk
municipalities.

3.2 Increasing knowledge of pre-

school and school children on X X UNDP, CMC
potential risks and hazards
04000 71400 25,000
4 2
Project Management Support X X UNDP 31838 ;1288 ;288
04000 74500 2,500
32,000
76879
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Valid as of 01 March 2010

UNDP 2010 Universal Price List
For Country Office Services to UN Agencies and Programmes

(For Country Office Cost Bands, refer to page 3 of this document)

3

(D] P]

IService ¥ (see service notes overleaf)

Agencies Only)

High Cost Mid-High Cost | Mid-Low Cost Low Cost
Payment Process 2 26.02 18.18 14.30 10.08
Issue check only (Atlas Agencies) 7.46 5.20 4.09 2.88
Vendor profile only (Atlas Agencies only) 11.89 8.26 6.50 4.55
Staff selection and recruitment process 406.59 275.01 216.11 146.53
Advertising (20%) 81.32 55.00 43.22 29.31
Short-listing (40%) 162.64 110.00 86.44 58.61
Interviewing (40%)° 162.64 110.00 86.44 58.61
hStaff HR & Benefits Administration & Management * (one time fee, per staff.
Service incl. contract issuance, UNJPF/MIP enroliment, payroll setup - Starting 147.40 103.53 81.44 57.76
2006 this price applies to the separation process as well)
Payroll validation, disbursement (35%) 128.94 86.62 68.05 45.75
Performance evaluation (30%) 110.52 74.24 58.33 39.21
Extension, promotion, entitlements (30%) 110.52 74.24 58.33 39.21
Leave monitoring (5%) 1842 12.37 9.72 6.54
Consultant recruitment 163.71 114.85 90.34 63.98
Advertising (20%) 32.74 22.97 18.07 12.80
Short-listing & selection (40%) 65.49 45.94 36.14 25.59
Contract issuance (40%) 65.49 45.94 36.14 25.59
Issue/Renew IDs (UN LP, UN ID, etc.) 31.48 22.05 17.34 12.26
Local driver's licenses (full process) 40.58 28.49 22.41 16.88
Accreditation w. government 40.58 28.49 22.41 16.88
Vehicle registration (full process) 40.58 28.49 22.41 16.88
Visa request (excl. government fee) 28.20 19.58 15.39 10.77
Ticket request (booking, purchase) 34.26 23.87 18.77 13.18
Travel authorization 28.20 19.58 15.39 10.77
Hotel reservation 16.17 10.73 8.44 6.04
F10 settlement 18.74 13.03 10.25 7.19
Procurement process involving CAP (and/or ITB, RFP requirements)s 321.26 219.84 172.81 118.86
Identification & selection (50%)> 160.63 109.92 86.40 59.43
Contracting/issue purchase order (25%) 80.31 54.96 43.20 29.71
Follow-up (25%) 80.31 54.96 43.20 29.71
Procurement not involving CAP (low value procurement, local) 97.33 67.74 53.27 37.39
Identification & selection * (50%) 48.67 33.87 26.64 18.69
Issue purchase order (25%) 24.33 16.94 13.32 9.35
Follow-up (25%) 24.33 16.94 13.32 9.35
Ipisposal of equipment * 135.56 93.53 73.53 51.07
Custom clearance 50.08 34.54 27.15 18.85
IShipment arrangement 83.95 58.79 46.24 32.69
Fellowship package (per participant) 91.80 63.61 50.02 34.92
AR Management Process (create/apply receivable pending item- Atlas 10.49 7.35 578 4.09




(LN3WND0A SIHL 40 € 39Vd OL ¥3434 SANVE LS00 301440 AYLINNOD ¥OH)

‘Kianijep 108loid 0} indul 10au1p e se jobpnq josloid ayy 0} — ped ut Jo [ny ut -
(4215 payeaipap “6-9) sjusuodwiod oyoads s}l Jo awos Jo Js00 ay) Buibieyo jo Ajigissod ay) sieuped/siouop Yim aiojdxa pue asiaiexe 8y} JO JS09 8N} Ay}
aulLB}ep 0} pabeinoous ale sa0Po )8 ‘Jels Juswaindoid pajeipap ‘sasse00id justuabeuew ureyo-Aiddns pazijedads BuinjoAul sinjeu (piepuels uou)
xa|dwo Ales|d e Jo si sey apisino aoe|d saxe) ey} ssavold Juswainooid ay) Jo uood By} aieym ‘K1anooel G| 0} 108lgns sjosfoid Juswdojersp 104 o

spodal YA 8y} Jo dn uesjo pue dn moj|0} ‘UoIJONPOI] ©
‘suoljoesuel) 858y} $$800.d 0} |NPOJA BoUBUIA By} 0} SSBI0E pajueld
aq |lim 49 JojelisiuipY 8Y1 "dOMTS pue seauijes 1o} Buijjig spyausq Bulpnjoul [joifed ul joedw) ue aaey ey} sejqeded pue sejqenisoas abeuepy
seakojdwsa Joj sdis Aed jo uononpoid
seuanb pue spodai Jjoiked jo uononpoid
siabeuely o} Ayanoe jjos Aed jo Buipoday
Ked j0ay)e Jeyy saoueleq anes) Jo Buisnipe pue Buyoes|
suononysul Bupjueq aakojdws Jo soueusjuely
‘unu Aed [euy sy} o} Joud synsau jjoiked [eL) Jo uoneplie
BJEP 90USSQE JO Juswabeuepy
UOI}ea0] Jey} J0} Siepus|ed 8oussqe auyj Jo soueusUIB)
sjuswisnipe pue saen09as ‘AJIAIOB0IIB] O UOIRASIUILIPY
"90UBMOJ|e uoljelodsues) pue sjuswied
awipeno Joj sindu eaisod ‘sjuswiysiused ‘suoijonpasp pue sBuiuies Butunoas Jo swp-auo se yons fjoiAed Joedw jey) suonoesuel dn Bupjeg e
'SE yons
seoinies apnjoul pue (uabeyuadod dann Ag pepiroid) ssoiaieg (j0iked [eqOJD) WO Joulsip aie Juswabeueyy § uonensiuwpy Bupjueg g jjoihed yeis .

suonenBai g sajni yH uo s1abeueLl g yels 0} soueping e
(s4vd) swioj uoijoe jeuuosiad B a|qe) Buiyels se yons spodel yH A8y Jo UoIONPOIY
soalljel [HSY Joj Juswabeuew ejep YH
(syuapuadap pue snjejs [ejew o} sabueyo) sjuss oy
(018 sJ8jSUBJ) ‘SUBLUPUODBS ‘SJUBWBIOUl apelB ulylm ‘suoiowoid ‘SUOISUBIXe) SjusAs uoneziuebio
sjuswasINquilal dJ|A| UO JauusH DN Ylim soepay|
(eoueinsu| aji/leaIpai/dd) eoueUsiulew g Aljus Blep Syjeusg
soueusjuiew % Aius ejep Kieoiousguapuadap 3 YH
JOBJJUOD JO BOUBNSS|
juawebeuew jabpng 9 eJeQ UONISO4 o
'Se Jons $80IAJ9S apnjoul Juswabeuey B uonessiuILpPY sjauag 9 ¥H HeIS »

® o e e @® o @ o

‘(yuswainoold ‘Juswuyiniosl) spieoq juiol uo juads awiy o} salius N Jayjo ebieyo jou seop JaNN ‘Siusweaibe Anoidioes jo asnessg ¢

8040 Aed pajewojne )y e Buiuuny Joy serouabe Jauped sejy moje; sbleyd
10U $80p NN 1eul BJON “Aleoo] palgndils asimIaLl0 Ssejun ‘uolewloul Bupjueq Jopusa Ley) 1810 uoleuswnoop Bunioddns sseooid jusainooid
Meinsl Jou s30p daNN Aousbe seumo Jebpng ey} Aq uononisul uenum e sainbal pue ‘A0 JUSWIBSINGSIP Sepnjoul sseooid oy :ss9204d Juswheq

"senjesluaY) Sjusljd NN swos Ag pauliopad aq Jybiw seaiAles Jlyoads Jo
sdajs uteieo jey) Ayiqissod ayy sjqissod se Ajsjeanooe se ssaippe o} sjduwale 1dn ey} ul A10Bejea iAIeS YOS "SIAISS ) JO SO0 [[eon0 oy Buronpau
SNy} 'SUOIIOESUBL-NS Tdf [BIBASS SBA[BSWAY} IN0 ALIBO Salyiue N Juspisal 10 salousBy seuled sepy ‘tejnoiued u) 'sa0iaI8s |[e ainbal Sjusld N | 10N |

*fouabe saupied yoes yym pajeindys Buipuejsiapun jo epuesowsyy ay} o} juensind pue ‘saiouaby 0} S991AI9S 10}
foijod Asano9ay 1509 JANN Y3 Ul pajeindns suoisinoid ayy Yim Jua)sisuod Juawaaibe [20] e Jo ped aq PINOYS YaIyMm ‘fBojopoyjaw
Bunsod juasedsues Ajny e ybnoiyy pasanodal ale SS9 asay) Jey) aansua [IM sadlO Anunoy sanijioe) Bupjueq Jnoym CEID T
uieped uy Aiessaoau aq Jybiw yeyy seansesw A3noas [e90] Jo JS09 3y} apNjoul Jou S30p OS[e TdN Byl ‘sjoslosd 0} Jojpue salousbe
03 pap1aoid ase Aay sayjaym Jo aaljdadsaull ‘saainIas 20y-pe papiaoid Ajjeso) 1o pazijeidads jo 3s09 [enjoe ay} 399}504 JOU S0P TdM AYL

‘Jebpnq j08fo.d
3y3 ou Apoauip 1809 asay) pjing o) [eanyoeid Jou s 1 1aYM SaSEI UJ (SS|) SA9IAIes poddns uoneuswaldw) awweiboud jo sarioBajed
ulepsd o osje Jnq sealnes poddns Kousbe jo Misnodal ayy o) Ajuo jou ajqesndde si 1dn oy yons sy ‘sBuiges soo Anunod
Jsow ug ajqedijdde Ajjesionun sessaooid pue suopoesuel) BUIAOAUI SIIAIBS *3'] ‘SBOIAIBS PIBPUEB)S JO }S09 ay) S}oaljal Ajuo Tdf YL

S33IAIaS JST] 9911 [ESIOAIU[) 9y} UO SaJON Alojeuejdxg



2010 Universal Price List
Country Office Cost Bands

Country Office I Cost Band Country Office l Cost Band Country Office I Cost Band
Albania Mid-Low Ghana Low Nigeria High
Algeria Mid-Low Guatemala High Panama Mid-High
Angola High Guinea Low Papua New Guinea Low
Argentina Mid-High Guinea-Bissau Mid-Low Paraguay Mid-High
Armenia Mid-Low Guyana Low Peru High
Azerbaijan Mid-High Honduras Mid-High Philippines Mid-Low
Bahrain High India Mid-High Poland High
Bangladesh Mid-Low Indonesia Mid-High Republic of Montenegro Mid-High
Barbados High Iran (Islamic Rep) Mid-Low Romania Mid-High
Belarus Mid-Low Iraq Mid-Low Rwanda Mid-Low
Belize Mid-Low Israel/PAPP Mid-High Samoa Low
Benin Mid-High Jamaica Mid-Low Sao Tome and Principe Low
Bhutan Low Jordan Mid-Low Saudi Arabia High
Bolivia High Kazakstan High Senegal Mid-High
Bosnia and Herzegovina Mid-Low Kenya High Serbia Mid-High
Botswana Mid-High Kosovo Mid-Low Slovakia High
Brazil High Kuwait High South Africa High
Bulgaria Mid-High Kyrgyzstan Low Sri Lanka Low
Burkina Faso Mid-Low Lao PDR Low Swaziland Mid-High
Burundi Low Latvia Mid-Low Syrian Arab Republic Low
Cambodia Low Lebanon High Tajikistan Low
Cameroon Mid-High Lesotho Mid-Low Tanzania - U Rep of Mid-Low
Cape Verde Mid-High Libyan Arab Jamahiriya Low Thailand High
Central African Republic Mid-High Lithuania Mid-Low Togo Mid-Low
Chile High Macedonia Mid-High Trinidad and Tobago Mid-High
China Mid-High Madagascar Low Tunisia Low
Colombia High Malawi Mid-Low Turkey High
Comoros Mid-Low Malaysia Mid-Low Turkmenistan Low
Congo High Maldives Low Uganda Mid-High
Costa Rica High Mali Low Ukraine Mid-Low
Croatia Mid-High Mauritania Mid-Low United Arab Emirates High
Cuba Low Mauritius Mid-High Uruguay High
Djibouti Mid-Low Mexico High Uzbekistan Low
Dominican Republic High Moldova - Rep of Low Venezuela High
Ecuador High Mongolia Low Viet Nam Low
Egypt Mid-High Morocco High Yemen Mid-High
El Salvador Mid-High Mozambique Mid-Low Zambia High
Equatorial Guinea Mid-High Myanmar Low Zimbabwe Mid-High
Eritrea Low Namibia Mid-Low
Ethiopia Low Nepal Low
Gabon High Nicaragua Mid-Low
Gambia Low Niger _ Low
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